
EMERALD SPRINGS BOTTLED WATER INC.
 P.O. Box 2231 Newport OR.97365     Phone 1-866-574-6922     Fax: 541-563-7422             

                                                                         
TERMS AND CONDITIONS UNDER WHICH EQUIPMENT ARE RENTED AND WATER SERVICE 

PROVIDED.
 If you have any questions on this or any of our products, do not hesitate to call our office. Terms and conditions 
are subject to change with out notice.  

 

 
1.)  Terms and Conditions: Commercial Account: 20 Days, Residential Accounts: 10 DAYS.  Past Due Accounts will result in stoppage of water and      
or service and incur a 2% late fee and a minimum $5.00.
2.) We accept cash, check Visa or Master Card. In the event that we do not receive payment at time of delivery, we will send you a statemen
by mail unless other arrangements are made.
3.)  Leave your empty water bottles out for pick up on delivery day!  Excludes Businesses, during Business hours. 
4.) In the event you should forget to leave your bottles out, we will deliver your regular amount, depending if your account is current. There is a 
$6.00 refundable deposit on each full bottle left. Bottles are returnable, handle with care; customer is responsible for lost Damaged or Contaminated 
Bottle. 
5.)  Do not put any other water or liquid in bottles, including city water, well water and filtered water of any kind. 
6.)  Should your water cooler run out of water, replace bottle or unplug it. Do not let any electrical water cooler run without water.
7.)  Order enough water to last from one delivery to the next. Unsure how much water you will need, just ask your route driver to recommend the 
proper amount for you. (It’s suggested that you have at least one extra bottle for, unexpected company, and or emergency, ECT.)
8.)  Should you run out of water before your scheduled delivery, allow 2-3 business days for an unscheduled delivery. 
9.)  You will find your next delivery date toward the bottom right of your invoice, just below your account balance. You can also find it on the bottom 
of your statement. In addition to this, you will receive an annual delivery schedule, one per calendar year. 
10.)  Delivery cycles are either every other week or every four weeks, depending on your delivery location and water consumption. We do not offer 
free delivery for one bottle every other week. Phone us in advance if no water is needed. Hours - M-F 8 to 5.
11.)  It is your responsibility to  inform us if you are going to move, going on vacation, plan to discontinue service, or if any other changes will affect 
your delivery, we reserve the right to charge for unnecessary time & travel. 
12.)  Should you discontinue our water service, a 24 hours notice is required, failure to notify us will result in a pickup charge.   
13.)  A cleaning charge will be assessed on all items returned dirty. Refunds on bottle deposits may take up to four weeks. We do not give refunds on 
full bottles of water, cups, or cooler rentals.
14.)  Lessee assumes all responsibility for equipment while out of possession of the lessor, and promises to return such equipment to the lessor, in as 
good of condition as it was at the effective date of the lease. Lessee shall be liable for any loss, theft, damage or destruction of leased property. 
15.)  All equipment lost or damaged beyond repair will be paid for by the lessee at the regular replacement price and all damaged equipment which 
may be repaired will be repaired by the lessor on return thereof and the cost for such repairs shall be paid by the lessee. Accrued rental charges can-
not be applied against the purchase price or the cost of repairs of such damaged or lost equipment. All cartage charges must be borne by lessee.
16.)  Lessor does not accept any responsibility for any property damage caused by water leaks or equipment failure. 
17.)  I agree that all charges for water, rental, damage, cleaning will be paid, and that all collection fees, attorney fees, court cost, or any expense 
involved in the collection of these charges will be borne by me in the court in which indebtedness in incurred.                                                                                   

I agree to all terms and conditions listed above.

                                                                            
X_________________________________________ (PLEASE SIGN)                     

Account Name: _________________________________________________________________________

Physical Address: _______________________________________________________________________

Mailing Address: _______________________________________________________________________

Phone Number: Home: ____________________Work:_____________________ Cell: _______________

FAX: ______________________________E-Mail: ____________________________________________

Today’s Date: ___________________________Unit Serial Number: _______________________________ 

Visit our WEB SITE: www.emeraldspringsbottledwater.com 
EMAIL: emeraldsprings@peak.org & isellwater@yahoo.com


